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Protecting your staff

Real-time protection. Real world peace of mind.
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( 24/7 Monitoring ) ( Live Video & Audio ) ( Team Alerts )

All devices managed through Pathfinder, the Duress Dashboard, and monitored by our
Duress 24/7 Al Graded Operations Centre.




) Duress

Australian-owned, Duress was established in 2016. Head office
is based in Melbourne with operations in NZ, UK and USA. Duress
has led the world in live video, audio and location streaming

of workplace emergencies and events. Duress technology is
deployed across various industries and verticals.

Industries protected by Duress

* Retail «  Warehousing + Home support services
+ Fastfood * Federal Government «  Not-for-Profits

+ Transport + State Government « Education

+ Hospitals + Local councils « Events

* Medical Centres * Real estate agencies + Banking and Finance.
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Australia’s most trusted safety partner.

From smalll businesses to enterprises, government agencies to
community organisations, Duress devices can be customised to
meet the unique safety needs of any industry.
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Falcon Features

« Dimensions: Watch 57 x 43 x 15mm
+  Weight: 74 grams

e CGlass: Gorilla Glass 3

« Battery life 24 hours

Emergency Monitoring

Request police with
live video, audio and
location.

Cancel Emergency

Duress Falcon is the world’s smallest body-worn camera. Click the
action button to share live video, audio, and location. This alerts

our operations centre and your managers. Live video verifies the
emergency for a prioritised response. With location updating every 5
seconds, emergency services know exactly where to go.



Team Alert

Keep everyone in the
loop with internal
team notifications.

Stay connected when
it matters most.

Team Alerted
Waiting for response..

Duress Falcon gives your team the fastest way to request assistance.
Hit the action button to send an alert to other team members,
supervisors and managers. With live location built into the alerts,
recipients can see where you are, even inside when used in
conjunction with Duress Location Beacons.

Walkie Talkie

Sarah Jackson oy

Can you come and give
me a hand?

Dismiss

Duress Falcon features the brand new Duress Comms. You can
speak to an individual team member or the entire team. Just say
their name to connect instantly. You can query your company
knowledge base and even activate emergency or team assist. With
voice-to-text, your messages are delivered discreetly.



Eagle Features

« Dimensions: 100 x 60mm x 23mm
+  Weight:130 grams

« Display: TFT 3.1inch touch screen

« Battery life 7 days

Emergency Monitoring

Emergency
Sarah Jackson

Location Video

Request police with Duress Eagle is more than a body-worn camera. Our safety device
. o . transforms team safety with emergency mode. Press the red button
live video, audio and o . S .

. to share live video, audio, and location. This alerts our operations
location. centre and notifies your managers instantly. With location updating

every 5 seconds, emergency services know exactly where to go.



Team Alert

Keep everyone in the
loop with internal
team notifications.

Real-time chat from
anywhere, to anyone.

@y Team Alert
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11 Main Street Melbourne
VIC 3004

Dismiss

Duress Eagle gives your team the fastest way to request assistance.
Hit the yellow button to send an internal alert to team members,
supervisors and managers. With live location built into the alerts,
recipients can see where you are, even when inside when used in
conjunction with Duress Location Beacons.

Walkie Talkie

Sarah Jackson

Can you come and give
me a hand?

-

Duress Eagle features the brand new Duress Comms. You can talk

to another team member simply by saying their name. You can
query your company knowledge base, policies and procedures, and
even activate emergency or team assist. With voice-to-text, your
messages are delivered discreetly.



Accessories

See our range of accessories that further
tailor Duress devices to your needs.

From clips and lanyard cases to charging
docks, there is a solution for every team.

Duress Falcon Duress Falcon
Protective Clip Case Protective Lanyard Case

Duress Falcon
Charging Dock



Duress Eagle
Small Clip

Retractable Lanyard Duress Eagle
Custom lanyards available. Large Clip

Duress Eagle
Charging Dock



Duress Pathfinder

Your incident and compliance reporting platform.

v Emergency Activity | Dures:
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® Adam Demo
Alex Demo
® Australia Show Demo -...
® Australia Show Demo 2
® Bayside City Coundil
Brad Demo

Chanel Demo -
Connected...

Real-time monitoring and alerts

Access live data and real-time alerts from the
portal, ensuring managers are always aware
of their team'’s safety status.

Incident reporting and analytics

View detailed incident reports including video
evidence. Analyse trends to improve safety
protocols and response times across your
organisation.

Manage users and teams

Effortlessly add, remove, and configure user
settings, monitor team activity in real-time and
ensure every worker stays protected—all from
one centralised platform.

Comprehensive location tracking

When the device is activated, track the exact
location of your employees at any given
moment, ensuring they're safe and accounted
for during their shifts.



Why customers love (©) Duress
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Recommend to Healthcare Professionals

“Using the Duress system has given me
more confidence to visit patients/clients
in an outpatient setting, knowing that
should an issue ever present itself, | have
the best team behind me to intervene.”

Laura M. Aur2ra
South Coast

Social Worker Private Hospital

87%

Safety Improvement

“Duress Falcon alarm gives us
confidence that our staff are all safe
while out in the community.”

Sue C. "

Social Worker CITY OF
MONASH
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Recommend to Organisations

“Police are responding quicker to
incidents. Amazing and innovative
technology.”

Sophie B.
HSE Business Partner

Nationwide
85%
Increased Sense of Safety

“Duress has been an amazing
investment in keeping our staff safe.”

LouieN. (G, SensesWA
WHS AdVISOr Your trusted partner in disability






